
 

WARRANTY CARD

THREE YEAR MANUFACTURER’S  WARRANTY  IS GRANTED COMMENCING 
ON THE DATE OF PURCHASE

TYPE AND SIZE OF LADDERS DATE OF PURCHASE QUANTITY

PURCHASER DETAILS

1. The Manufacturer in the warranty period ensures in the manufactured loft ladders: durability of wooden 
elements, proper functioning of product opening and closing   elements during the warranty period, pro-
vided that:
— ladders are not damaged from the moment they are taken by the Purchaser,
— installation and Products’ handling was performed in compliance with attached instructions for instal-

lation of ladders,
2. Rights resulting from the granted warranty shall be exercised only after the Purchaser has presented valid 

warranty card and purchase receipt of the ladders.
3. Warranty card not fully completed  is null and void.
4. On discovery of any defects,  the Purchaser shall be oblidged to notify the Manufacturer within 30 days 

from the date of their discovery.
5. If the Maufacturer is responisble for the discovered defects, he may at his own discretion:

— refund the value of  ladders at the purchase price, with Products being returned to the Manufacturer,
— replace the loft  ladders  at  Seller’s site
— repair the ladders at the Purchaser’s site
— entrust seller or other authorised company with the rapair at the expense of the Manufacturer

6. Manufacturer’s liability for defects of stairs shall not exceed the value of their purchase. The manufacturer 
shall not be liable for any damages resulting in consequence of defects in the ladders, such as damage 
repair, loss of profit or other.

7. Any damage which occurred as a result of improper:  storage, maintenance, assembly and useage and any 
other causes not being Manufacturer fault can be repaired only at the Purchaser’s expense.  

8. Manufacturer’s Warranty conditions may not be considered as a supplement to the general regulation on 
claims.

9. PLEASE DATE COMPLETED WARRANTY CARD

DATE  OF COMPLETED WARRANTY CARD COMPANY STAMP AND SELLER SIGNATURE

LOFT LADDERS 

www.fakro.com • e-mail: fakro@fakro.com

FAKRO PP Sp. z oo CHAIRMAN OF BOARD OF DIRECTORS
RYSZARD FLOREK


